
The Test ‘n’ Tag elite printer is trying to 
connect but doesn’t print, what can I 
try to fix this issue?

An issue sometimes occurs, whereby the Bluetooth icon changes from egg 
timer to Bluetooth connected and back again, but no label being printed.

The print label setup screen may have been altered. The "Pass logo" field 
may have been changed from "No" to "<User.pcx>".

This option requires a logo file to be loaded into the printer. Without a logo 
file loaded into the printer it gets confused.

The solution is to change the setup so that "Pass logo" was back to "no", 
then (most importantly) reset the printer by removing and then refitting 
the battery pack.

If you require more help, please contact us at 
https://www.seaward.com/us/enquire/.
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